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Nucrpyknus aist paboTHHKOB
N0 00ecneYeHHI0 JOCTYNa HHBAJHIOB K yeiayram u o0beKTam,
HAa KOTOPBbIX OHH NPEI0CTABISIOTCSH

Hacrosimas npumepuas uncrpyxkuus s pabOTHHKOB 110 06eceYeHHO JOCTYIIa HHBATH/IOB K
yelyram u o6bekTam, Ha KOTOPEIX OHH IIPeI0CTABISIOTCS (nasnee — npumepHas nHCTPyKIHAS)
pa3paboTaHa Ha OCHOBE METOAMYECKUX MaTepUaoB Juist 00y4eHus (MHCTpYKTHpPOBaHMUS) COTPYAHUKOB
yapexaennit MCD u npyrux opranmzanuit mo BOTIPOCaM 00eCneYeH st JOCTYIIHOCTH JUTS HHBAJIMIOB
YCIYT ¥ O0BEKTOB, HAa KOTOPHIX OHU TIPEAOCTABIIAIOTCS, OKA3aHUs IIPU ITOM HEOOXOAUMOM TIOMOLTH, U
MOJKET OBITh HCIONB30BAHO TIPH MHCTPYKTHPOBaHHH PaGOTHUKOB COMMAIBHOM cepr mpu npuéme ux Ha
paboTy, a TakKe IIPH OKA3AHUY YCITYTH HHBATHIAM.

1. Obusue npasuna smurema

IIpu npenocrasnennu YCIYT MHBAIMIAM HEOOXOAMMO COBIIFOMATh CICAYIONHE 0BmHe npaBuia
ITUKETa NpH O0IMEHNH ¢ MHBAJIHAAMH, KOTOPBIMU MOTYT BOCIIOJIb30BaThCS PAOOTHHKH OpraHM3aLHii,
IIPEOCTABIIAIONIUX YC/IYTH HACETEHHUIO, B 3aBUCHMOCTH OT KOHKPETHOW CUTYaI[1H:

1.O6pawyenue « 14E/106eKy: KOIZa BBl pa3rOBAPHBACTE C WHBATHIOM, obparaiitecs
HETIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY HJTH CYPLIONIEPEBOTUHKY, KOTOPBIE NPHCYTCTBYIOT
IIPY PasroBOpeE.

2. Iloocamue pyku: Korna Bac 3HAKOMST C MHBAIIM/IOM, BIIOJIHE €CTECTBEHHO MOXATh eMy PYKy:
AAKE TeM, KOMY TPYJHO JBUraTh PyKOH MM KTO TIONB3YCTCS IPOTE30M, BIIOJIHE MOXKHO TOKATH PYKY —
IIPpaByYIO HIIH JCBYHO, YTO BIIOJIHE HOIIYCTUMO.

3.Hasvieaiime cebs u Opy2ux: KOrja BEI BCTPEHACTECh C YCNIOBEKOM, KOTOPHIH ILIOX0 BHIHT MM
COBCEM HE BHUJHUT, 00A3aTENbHO Ha3bIBaliTE ceOsS M Tex JIFOZICH, KOTOPhIE MPULIIK ¢ BamMHu. Eciu y Bac
obwas Gecena B rpymme, He 3a0bBaiiTe TIOSICHHATE, K KOMY B IaHHBIH MOMEHT BbI 0OpallaeTech, i HA3BATE
cels.

4.IIpeonodicenue nomowu: ecnu BBl TpE/JIaracTe MOMOMIb, XIWUTE, MOKAa ¢ HPUMYT, a 3aTeM
CTpalliMBaiiTe, YTO ¥ KaK JeJiaTh.

5.Aoexeamuocme u sencnueocmy: oOpamaiitecr K B3POCIbIM MHBATHIaM KaK K B3POCITBIM
3/0POBBIM JIFOZSM, a HE KaK K AeTsaM. OOpamaThcs K HUM 110 UMEHH | Ha Thl BO3MOXHO TOJILKO B TOM
CJlydae, ECi BBl XOPOIIO 3HAKOMBI H Balll COGECEIHIK O3BOJILET BAM Takoe obpalienye.

6. He onupaiimecw na Kpeciio-KOIACKY: ONMPATHCS MM BUCHYTh Ha Ybel-TO HHBATHIHON KOJISCKE —
TO KE camoe, 4YTO OMHPATLCSl WM BHCHYTH HA ee obnanatene, u 3To TOXe MOXKeT paspaxxars.
WuBamiauas Konscka — 310 yacTs HCIIPHKACAEMOr0 [POCTPAHCTBA Ye/I0BEKa, KOTOPSI ee HCIIOJIB3YET.

7. Buumamensnocme u MEPNENUCOCD: KOTTIA BBl PAa3rOBApHUBAETE C YEIOBEKOM, UCTIBITHIBAIOIIIM
TPYAHOCTH B OOLIEHHH, CIyLIAlTe €ro BHUMATELHO. Bynbte Tepnenussl, xure, xorma wenopex cam
3aKOHYMT ¢pasy. He nonpasnsiite ero u ne AoroBapuBaiiTe 3a Hero. Hukorna ne [PHTBOPSIUTECH, YTO BBI



OHMUMACTE, €CIM Ha CaMOM Jienie 3T0 He Tak. [loBTopuTe, 4TO BEI TIOHAITA, 3TO MOMOMKET YEJIOBEKY
OTBETHTh BaM, a BaM — IIOHATH €r0.

8.Pacnonooicenue ons becedwi: Korna BbI TOBOPHTE C YEJIOBEKOM, MONB3YIONUMCS HHBAIHIHOMN
KOJISICKOH MITH KOCTBUIAMHE, PACIIOJIOXKUTECH TaK, YTOGHI BAIIM U €0 I71a3a GLUIH Ha OJTHOM YpPOBHE, TOraa
BaM OyJeT Jierye pasroBapusats. PasroBapusas ¢ TeMmH, KTo MOXET, YUTaTh 0 rybaM, pacIoiokKUTeCh
TaK, 4ro6sl Ha Bac majan ceer, n Bac 65u10 x0pomro BrIHO, nocrapaitech, yTo0sl Bam Huuero (ena,
CUT'apeTEl, PyKH), He MEIIaJIo.

9.Ilpusnevenue enumanus uenogexa: 4dToGHI NpUBJIEYs BHHUMAHHE YEIOBEKAa, KOTOPBIH IUIOXO
CIIBIIIAT, MOMANIMTE eMy PYKOH MM MOXIIONaiTe mo miedy. CMOTpHUTE eMy NpsiMO B Iia3a M T'OBOpHUTE
HeTKO, HO MMEHTE B BUJly, YTO HE BCE JIFOJH, KOTOPbIE TLIOXO CIIBIIIAT, MOTYT YHTATh MO rybam.

10. He cmywaimecs, ecnn ciydaitHo RomycTamm OIIOIIHOCTh, cKa3aB "YBumumca" wumm "Bor
CIBIIIANHA 00 3TOM...?" TOMY, KTO HE MOYET BHIETh MM CIIBIIIATE.

Jia  obecnieuenus JOCTYyNHOCTH yCIyr Ul MHBATHAIOB CHCIUAINCTAM, HENOCPEACTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOIUMO OPHUEHTHPOBATHCS HA COLUATbHEIC MOTPEOHOCTH W OCOBEHHOCTH
COIMANIbHO-OBITOBBIX OrPAaHHYEHHUH HHBATHIOB, BOHHUKAIOMIAX B pesynbTate 3aboyieBaHus. | aBHBIH
TPUHLMIT  OKA3aHWs MOMOMM — HE HABPEAMTh B DE3YILTATE HENPEAYCMOTPEHHBIX PHCKOB H
00CTOSATENLCTB.

CoTpynHuKH, HEMOCPEJICTBEHHO OCYIIECTBIISIONIHE paboTy ¢ MHBAIMIAMH, TOJKHBI IPOXOUTE
MHCTPYKTaX MO OOECIeYCHUIO TOCTYIHOCTH [l MHBAIMAOB YCIYT M O0OBEKTOB, HA KOTOPBIX OHH
TIPEAOCTABIIAIOTCSA, NPU NPUEME HA pabOTy B YUPEKICHWH, IpPH MEpPeBOJe Ha JPYTYIO0 JOIDKHOCTB, a
TaK)Ke HEOOXOMMO MPOXOIHUTH IOBTOPHBINR HHCTPYKTAXK OJIUH pas B TpH (0AHH) roja.

OrHocHTECh K JPYyrOMy YeloBEKy, Kak K cebe CaMOMy, TOYHO TaK € €ro yBaxxaWTe — ¥ Torja
OKa3aHWC yCIYTH B yIPeXACHUM U oOmmeHue 6yayT 3¢ heKTHBHBIMHU.

11. Conposocoenue unsanudos na npuéme 6 yupescoeHuu

Jlnst obecriedenns 1oCTya MHBATKIOB K YCIIyraM 1 00BeKTaM, Ha KOTOPBIX OHH MPEIOCTABIISIOTCS,
CHCIAAIMCTY NPK NIPUEME HHBATHIA B YUPEXKICHHE HEOOXOUMO:

1. Paccxasats naBamamy 06 APXUTEKTYPHBIX OCOOEHHOCTSX 3/1aHMs YUPEIKICHUS:

- KOJIMYECTBE ITAXKEIH,

- OCHOBHBIX HEOOXOIUMBIX KIIHEHTY CTPYKTYPHBIX IIOJPA3AEICHUAX YUPEXKICHUSA U MECTAX HX
PACIOJIOXKEHHUS B 3/jaHNH, B KAKOM KaOHHETE K KOMY 00paTHThCS IO BOIIPOCaM, KOTOPBIE MOT'YT
BO3HHKHYTb B XO/I€ IPEIOCTABICHHS YCIIYIH;

- PaCTIOIOKEHHE KOMHAT THTUEHBI M CaHy3JI0B.

2. Pacckasath, y9uTHIBAs CTENEHb COLMATBHBIX OrpaHUYCHUH KIIMEHTOB, 00 OCOOEHHOCTIX
OpraHH3allkK AOCTYITHOM CPE/IbI B YUPEK/ICHHN: HAIMYMH TIaHTyCOB, MHEMOCXEM, TAKTHIBHBIX
AIOPO3KEK, MOPYYHEH ¥ TAKTHIBHBIX METKAX Ha HUX, TudTa ¥ T.0. Oco60e BHUMAHHE 00paTuTh Ha
3HaKH, IPEAYNPENAIONHE 00 OTTACHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBHIC tabio,
00y4HTB 3KCTPEHHOH 3BaKyaIuu, Hanboee OBICTPEIM M Ge30macHBIM coco6am BEIX0A U3
3O0aHHA.

3. IIpoBecTH 3KCKYPCHIO 10 YUPEXKIECHHIO C KIIMEHTOM, OOpaTHB €ro BHUMaHKE Ha PACIIOIOKEHHEe
CaHUTapHBIX KOMHAT, JICCTHHUIL, TAHYCOB U JIN(TA, CTONOBOM uu Gydera (eciu ouu HMeeTcs),
MECT JUIst OT/IBIXA (KOMHATBI JUIA PeNlaKcaluu, 3a71a, (oiie, )UBOro MM 3e/EHOr0 yroJjika u T.1.).
IIpu HEOOXOMUMOCTH 0BPATHTH BHHMAHWE Ha MEXAHU3MbI OTKpBIBaHHs-3aKpEIBAHUS BEPEH,
CaHATAPHBIX MPHOOPOB, 00YUHTH MEXAHHU3MY HX OTKPBIBAHUA-3aKPBIBAHUS, TT0KA3aTh KHOIIKU
3KCTPEHHOT0O BBI30Ba MEPCOHAIA.

4. Tlo3HaKOMHTH HHBATKIA CO BCEMH CICIHATHCTaMU, 3a1eHCTBOBAHHBIMY B paboTe C HUM, JIHYHO,
TPEICTABUB 1O (paMUIIAH, HMEHH H OTYECTBY CIEHHANNCTA M MHBATAIA IpyT ApYTY.
ndopmuposats, K KoMy OH J0JDKEeH OGPATHTHECS BO BCexX CIy4asiX BOSHMKAIOMIUX 3aTPyHEHUIH

5. Tlpw 3aBeplueHny NpUEMAa B yUpesKICHIE YTOYHHTB, OCTAJIHCh Y HETO JIM KaKHe-IuG0 BOMpOCH

HIIU OCOOBIE TIOKENaHms.
III. Conpogoicoenue unsaiudoe

RpU OKA3AHUU UM COUUATILHBLX YCIY2
Jis obecriedenns n0CTyma HHBAIMIOB K yciyraM u 00beKTaM, Ha KOTOPBIX OHH IPEIOCTABIISIOTCS,
IIpY OKa3aHHWH YCIYTH B YYPEXKICHUH HEOOXOIUMO;




- 4€TKO Pa3bACHHUTH rPaduK OKa3aHMUs YCIIyTH (BBIIATH PACIHCAHYE MEPOIPHUATHS, 3alIUCaTh Ha
JIACT BPEMs M MECTO OKa3aHUs YCIYTH | T.]1.);

- YKa3aTh MECTO €€ NpOBe/ICHNS (I10KA3aTh HY)KHBINH KaOUHET), aKIIEHTUPOBAB BHUMAHHE HA IyTh TI0
YUPEKACHHUIO OT BXOJa A0 KaOUHeTA.

Cy1ecTByIOT CBOM 0COGEHHOCTH OKA3aHMS Pa3HbIX BUIOB COMUATbHBIX YCIIYT, Ha 9TO CJIEAYET
00paTHTh BHUMaHHE CIIELHAINCTOB YUPEKICHHS.

Ilpr okasanmm cONMATLHO-IICHXOJOIHYECKHX YCIYT B VHIUBUIYaTbHOH paboTe cnenyer
YHHUTBIBATE IICHXOIMOLUOHATLHEIE OCOOCHHOCTH KITMEHTa, OBITh BHUMATENBHBIM U aKKYPaTHBIM B Gecese,
COOIONATE JIETKYIO MUCTAHIMIO B OOIIEHNH, H36EraTh IPOSBICHH I HaBA3YMBOCTH, IPEHEOPEKUTENLHOTO
WM HAJIMEHHOTO («s BCE 3HAI0, a BBl HMYETO») TOHA B pasroBope. Ilpu NpOSABICHUSX OecrnokoiicTsa,
KOTOPO€ MOXET OBITh BBI3BAHO YCTANOCTBHIO, HENPUSTHON JUIS WHBAIMIA TEMOIl pasroBopa,
HEOOXOIMMOCTBIO MOCEINEHNs CAHWTAPHOM KOMHATEL 1eN1ecO00pasHO MPETIONKHUTL CHENaTh TEPEphIB,
MPEUTOKUTE HEHAIOJITO BEINTH, €CIM HMEETCH B TOM HEOOXOJUMOCTD.

Jis  obecneyennss KOM(OPTHOrO M MAaKCHMAmbHO 3(HEKTHBHOIO NOJyYEHUS] YCIYT MpH
TIPOBE/ICHAN TPYNIOBLIX COMHUAILHO-TICHXOJOTHYECKUX MEPOTPHUATHH Hal0 KOMIUIEKTOBATH IPYIIIIEL C
Y4ETOM BO3PACTHBIX, (yHKIMOHAIBHBIX, ICHX0IMOIMOHAIBHBIX 0COOEHHOCTEH KITHEHTOB.

Ilpn xommiekTauuMu TIpymnm KIMEHTOB, MONYYAIOMAX COMMAILHO-NEIArOrHIecKue YCJIYTH,
HEOOXOMMMO OOBEMHAT KIUEHTOB 10 OJHOMY HJIM HECKOJIBLKHM IIPU3HAKAM, B IEPBYIO OYEpehb, IO
[e/AM  IPE/IOCTABICHAS. YCIYT M BO3pAcTy. KOHTHUHIEHT NOMKeH ObITh NpPUOIH3UTENBHO ONHOH
BO3DACTHOH TIpYNNBI, YPOBHA 3HAHWH, YMEHHH H BOCHPHSTHS MHQOPMAIHH, IKENATEbHO C
3a00JIeBaHUSMY OJIHON HO30JI0rHIeCcKo TpymsL. Hanpumep, B oHOM TPYIIIIE COEAUHSTE CIa00BUASIIUX
U crnabociablmamux HenesnecooO0pasHo, Tak Kak HeoOXOIMMEI Pa3MYHBIE IOAXOABI K METOIMKE
NPENOoJaBaHus y4eOHOro MaTepraa, BEIOOPY HArISIHBIX TIOCOOHH U T. 1.

Ilpr oxazanuy MepONpPHSTHI COUMOKYILTYPHBIX M CONHAIBLHO-CPENOBBIX YCJIYT, MMEIOLINX
AOCTATOHO JUTHTCIIEHYIO BPEMEHHYIO MPOTHKEHHOCTD, & TAKXKE TIPH IPOBEICHHH SKCKYPCHH, ClexyeT
YYHUTBIBATh OBITOBBIE 3aTPYAHEHUsS] MHBAIMIOB - NOCTEACTBUS 3a00ICBAHUS. Hanpumep, wHBamman1 ¢
HapyHICHUAMH OIOPHO-/IBUTATEIBHOrO amnmnapata (MHBaIHIbI-KOISCOYHAKA) MOTYT OTKa3bIBaThCS OT
y4acTust B MEPONPHSATHIX B CBA3M C HEOOXOMMMOCTBIO YacTOr0 NOCEIEHHSA CAHMTAPHON KOMHATHI M
OOsI3HBIO OKa3aThCsl BAATH OT Hed. B TakoM ciyuae ClielyeT 00ECIeYnTh BO3MOMHOCTH HEOOXOIMMBIX
OCTaHOBOK, IpY TIPOBEACHAH MEPONPHUATHH B YUPEXKIECHHH Pa3bsCHUTH, YTO NMPH HEOOXOIUMOCTH OH
MOXCT BBIMTH M3 KaOHMHETa, B KOTOPOM MPOBOJHTCS MEPONPHATHE W BEPHYTHCH CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOIBKO eMy OyAeT He0OX0MUMO.

IV. Conpogosicoenue urnganudos
DU NPedoCmasnenuu UM COUUANLHO-ObIMOEBLX YCay2

Jl71st TOro 9TOOkI HE MOCTABUTH B HENOBKOE HONOXKEHHE KITMEHTA, HEOOXOMMMO HEHABI3YHBO
nobece10BaTh ¢ HUM JUIs BHISICHEHHUS €T0 (DYHKIMOHATBHBIX 0COOECHHOCTEH U OTpaHHYECHUH, BEI3BAHHBIX
3a00/ICBaHHEM, CBA3AHHBIX C OBITOBBIM 00YCTPOHCTBOM €10 KU3HH: IPHEMOM IHUIIY, TUYHOM THTHEHOH,
NICHX0IMOIHOHATLHBIMI 0COOEHHOCTSIMA. JIyHITe Beero, eciu 310 cienaeT MequUMHCKH paGoTHUK.
Hanpumep, y nHBanMI0B ¢ 3aTpyiHEHHAMY B IPUEMe [IHIH, BEI3BAHHBIMH OpraHMYeCKUMHU
ocoGenHocTsIMU cTpoenust HEGa mwim JILITI, crexyer yrounuTs, YA06HO Jiu ¥M GyIeT IPUHUMATH ML B
o0mmeit cTONI0BOM MM HEOOX0MMO 0BECTICUHTS CMY BO3MOKHOCTH WH/IMBHAYAILHOTO NPUEMA ITHIITH.
Jnst ipréma nrIm craboBUSIIMX CYIIECTBYIOT CBOH HIOAHCH: HEJTb3s MEHSTE IPUBBIYHOE MECTO 34

CTOJIOM, PACITOJIOXKEHHUE CTOJIOBBIX IPUOOPOB Ha CTOJIE, HEOOXOIUMO BBIACHHTE, MOJXKET JIM OH
[10JIb30BaThCH BHJIKOIA.

V. IlpaBuna 5THKeTa [UIst I € PAa3HBIMU paccrpoiictBamMn QyHKIMIT Opranuima

Ilpasuna s>muxema npu obwenuu c uneanudamu, UCHbIMBIEAIOWUMU  MPYOHOCMU HpU
nepeosudicenuu:
o Ilomuure, uro wHBaIMmHAsS KomAcKa — HETIPUKOCHOBCHHOE IIPOCTPAHCTBO 4YeJloBeka. He

o0NoKaumMBaliTeCh HAa Hee M He Toikaite. HauaTh KaTHTh KOJSICKY 0€3 COracus WHBAINAA — TO e
CaMoe, 9TO CXBATHTb U MIOHECTH YENIOBEKa 6e3 ero paspernieHus.



* Bcerna cnpammusaiite, Hyxuna TIOMOIIb, TIPEXKAC YEM OKa3aTh €€ WHBAIMIAM, HCIIBITHIBAFOIIAM
TPYAHOCTb MpPH NEPEABHIKCHNH, ¥ TIPEINaraiiTe MOMOIIL, eciTH HYXXHO OTKPBITh TSKEIYIO JBEPh HIIH
MPOHTH MO KOBPY C JTMHHBIM BOPCOM.

® Ecnu Bame npeioxenne o nomormm TIPUHATO, CIPOCHTE, YTO HYXKHO HENaTh, H YETKO Cle/yiiTe
HHCTPYKIIHSIM.

® Ecmu Bac mompocwnu momoun HHBAIMNY, TEPEIBUIAIOINEMYCS Ha KOJSACKE, CHAYAIA KATHTE ce
MeJienHo. Komsicka 651cTpo HAGUpPAeT cKOpOCTb, M HEOKHIAHHEI TOTUOK MOXET MPUBECTH K IOTEpe
paBHOBECHS.

* Bcerma mmumo yGexmaiitecs B mocrymmocTH MECT, Ile 3alIaHUPOBAHBI MEPONIPHATHS. 3apamnee
IIONHTEPECYHTECh, KAKKE MOTYT BO3HHKHYTh IIPOGIEMBI WK Gapbephl ¥ Kak HX MOXKHO YCTPAHUTE.

¢ He Hao Xonarh yenoBeka, HAXOAAMErocs B MHBAIIM/THOH KOJLSICKE, 110 CIIMHE HIIH 110 ILeyy.

* Ecim BO3MOXHO, pacnonoxuTech Tak, uto6bl Bamm mina OblIM Ha omHOM ypoBHe. W3Geraiite
TIONIOEHHUS, IIPH KOTOPOM BaIeMy COOECEHHKY HYKHO 3aIIPOKHBIBATH I'OJIOBY.

e Ecim cymiecTBYIOT apxXuTeKTypHbIe Oapbepel, npenynpenuTe O HHX, YTOOBI YEIOBEK HMEIn
BO3MOXKHOCTh IPUHUMATE PEILCHHs 3apaHee.

* [lomuwuTe, 4TO, KaK NPaBMIIO, ¥ JHOAEH, HMEIOIMX TPYIHOCTH ITPH NEPEABIKEHUH, HET IPOOIEM co
3peHHEM, CIIyXOM M MOHUMaHHEM.

e He nymaiite, 4T0 HEOOXOIMUMOCTE TIOTB30BATLCS UHBAIU/IHOM KOIISICKOM — 9TO Tparenus. Ito
Ccrocob cBobOOIHOTO (eciu HeT APXATEKTYPHBIX OapbepoB) nepensmxkenus. Ects mmomm, MOJIE3YIOLIHECS
MHBAHOHA KOJISICKOH, KOTOPBIE HE YTPATHIH CIIOCOGHOCTH XOJIUTH ¥ MOTYT IEPEIBUTATHCA C IIOMOIIBIO
KOCTbUICH, TpocTH W T.. Komsicku onu HUCIOJIL3YIOT JUIS TOTO, YTOOBI IKOHOMHTB CHJIBI M GEHICTpee
HEepPEBUraThCS.

Ilpasuna smuxema npu obwenuu c UHBANUOAMU, UMEIOWUMU HApYWIeHUe 3peHue unu
He3payumu:

* OxasbiBas CBOIO [OMOIIL HE3psHEMy YCJIOBCKY, HAIPABJIANHTE €r0, HE CTHCKUBAs €r0 PYKY, HIUTE
TaK, KaK BEI 00bIYHO XozmTe. He HYXHO XBaTaTh CJICIOro YeIoBeKa 1 TalllUTh €T0 33 COOOIA.

¢ Onumure KpaTko, Iie BB HAXOIUTECD. [Ipenynpexnaiite o npensrcTBusX: cTyneHsx, IyXax, simax,
HU3KHX MPHTOJIOKaX, TpyOax u T.1I.

¢ lcnone3yiiTe, eciiM 3TO YMECTHO, 3HAKOMEIE pasel, xapakTepusyiomme wBer, paccTosHue,
OKPYIKAKOMIYIO 06CTaHOBKY. Jle/NTeCh IMONMOHAIEHEIM BO3IEHCTBHEM OT YBHJIEHHOTO.

e Ob6pamaiitecs ¢ COo0aKaMH-TIOBOIBIPSAME HE TaK, KAk ¢ OGBIYHBIMI JIOMaliHUMH KMBOTHEIMU. He
KOMaHJy#iTe, He Tporaifte u He urpaiite ¢ c06aKoH-II0BOIBIpEM.

* Ecma BsI cobupaerech untars HE3pAYEMY YCIOBEKY, CHaYalla MpeaynpeuTe ero 06 3ToM. ["oBopure
OOBIYHBIM T'OJIOCOM.

e Ecimu 3T0 BaXHOE MHCHMO WA AOKYMEHT, HE HYXKHO IUIi YOCIUTENIHHOCTH JaBaTh €r0 HOTPOTATh.
[Tpu sToM He 3aMeHsiiTe uTeHHMe mepeckaszoM, He npomyckalTe HH(pOPMALMIO, eciiM Bac 06 ITOM He
nonpocat. Korma mespsumii uyenmoBek omkeH mmommmcars MOKYMEHT, NpOYHTaiiTe ero obs3aTesbHO
TOJIHOCTBIO. MHBAIMIHOCTE He OCBOGOMKIAET CIEMOr0 4eIOBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOI
3aKOHOIATENILCTBOM.

® Bcerna ofpamaiitech HenocpeacTBeHHO K CJIOBEKY, Nla)Xe €CIH OH Bac HE BHJHUT, a HE K €ro
3pAYEMY COIPOBOXKIAIOIIEMY.

e Bcerma mnasmBaiiTe cebs u IPEACTABISIATE JpPyrux COOECEHUKOB, a TAaKXKE OCTATBHEIX
IPUCYTCTBYIOMKX. ECi BBI XOTHTE mOXKATH PyKy, CKaykuTe 06 3TOM.

 Korzna Bbl mpemaraere Hespsuemy YCIIOBCKY CECTh, HE yCaXHBAHTE €ro, a HampaBbTe €ro PYKy Ha
CIVHKY CTyna WM noanokotHuk. He Boaure mo moBepxmoctH ero PYKy, a maiite eMy BO3MOXHOCTH
CBOOOIHO moTporats mpenmer. Eciu Bac TOTPOCHIIN IIOMOYb B34Th KaKOH-TO TpeaMeT, He Cieayer
TAHYTB KHCTb CJIETIOTO K IPEJMETY U GPath ero pykoii 3ot IIpeaMer.

e Korma Bul o6maerecs ¢ TPYNITION He3psduX Mojel, He 3a0bIBaiiTe KaXIhIi pa3 Ha3wIBaTh TOTrO, K
KOMY BBl O0Opainaerecs.

® He sacraBnsiite Bamrero cobecemmnka o0pamarecs B MyCTOTY: ecid Bl IepeMeInaeTecs,
IPEAYIPEANUTE €T0 00 3TOM.

* Bromme nomycrtumo ymotpeGnats cioBo «CMOTpeThY». [l He3psdero dyenomeka 5To ozmauaeT
«BHIETH PYKaMU», 0CA3aTh.



e l36craiite pacIUIbIBYATHIX ONpENENEeHHd W WHCTPYKIHH, KOTOpbIE OOBIMHO COIPOBOXKIANOTCA
KecTaMH, BhIpaxkeHnii Bpoje «CTakaH HAXOMMTCS TJE-TO TaM Ha cTone». CTapaTech OBITh TOUYHBIMM:
«CrakaH nocepeiHe CToNa.

o FEciu BB 3aMETHIIH, YTO HE3PSYMi YeoBeK cOMIICS ¢ MapIIpyTa, HE YNIPaB/IAiTe €ro ABMKCHHEM Ha
PacCTOSHUY, IOJOMNTE ¥ TIOMOTUTE BEIOPATHCS HA HYXKHBIA MyTh.

e OkxaspiBag TNOMOIIb He3psdYeMy, ABUTaiiTech HE TOPONSACh, W NpPH CIyCKe HJIX MOABEME IO
CTyIEHbKaM BEIUTE HE3PSHUEro MEepHEeHAMKYIApHO K HuM. He aenadite phIBKOB, PE3KHX JBHIKCHHH,
IpeaynpexaaiTe o NpensITCTBUIX.

IIpasuna smuKema npu 0OUEH WU C UHBATUOAMU, UMEIOWUMU HAPYWICHUE ClyXa:

e PaszroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO ILUIOXOH CIyX, CMOTpHTE npsMo Ha Hero. He saremmsiite
CBOE JIHIIO H HE 3arOpakuBaiiTe €ro pyKamu, BOJIOCAMH MM KaKMMHK-TO mpeameramu. Bamr cobecenHuk
JIOJDKEH HMETh BO3MOXXHOCTE CJICJIMTE 33 BRIPAXKEHUEM BaIIIEro JIUIA.

e CyIeCTBYET HECKOJBKO THIIOB ¥ cremeHed rimyXoTel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco60B OGIIEHUs ¢ JIIOABME, KOTOPbIe IUIOXO cIbImar. Eciii Bbl HE 3HAETE, KaKOW IPEANOYecTb,
CIIPOCHUTE Y HUX.

e HekoTopble MOMM MOTYT CIBIIATH, HO BOCIPHHMMAIOT OT/EJBHBIE 3ByKH HENpaBWIbHO. B aToMm
cllydae TOBOpHTE 0ojlee TPOMKO ¥ YeTKO, Tonbupas NoAaxoAasmuid yposeHb. B npyrom ciydae
OHAMOOUTCS JIMIIb CHU3UTH BBICOTY IOJ0OCA, TaK KaK YeJIOBEK YTpaTHi CIOCOOHOCTh BOCIPUHHMATH
BBICOKHE 4acTOTBHI.

e Uro6Hl MpHBIIeYs BHUMAHWE 4EJOBEKA, KOTOPBIA IUIOXO CIBIIIMT, HA30BHTE €ro 10 MMeHH. Ecimm
OTBETA HET, MOXKHO CJIETKA TPOHYTh YETIOBEKA MIIH XKE IIOMaxaTh PYKOM.

eT'oBOpHTE ACHO M POBHO. He HYXXHO M3JIHIIHE MOTYEPKUBATH YTO-TO. Kpnuarh, 0OCOOCHHO B yXO,
TOXE HE HaJl0.

eEcim Bac mpocAT TOBTOPUTH 4YTO-TO, TompoOyiiTe mnepedpasupoBaTh CBOE MPEIOKEHHE.
Ucnone3yiiTe XKeCTsl.

e V6eauTech, uTo Bac NOHsUM. He CTeCHAUTECH CIIPOCHTD, OHSIT JIH Bac COOECETHHK.

eEciu BBl coobmaere MHMOPMAIHMIO, KOTOpas BKIOYaeT B ceOs HOMeEp, TEXHHYECKMH WM IpYroi
CIIOXHBI TEPMHMH, ajpec, HANHUIIUTE ee, cOooOIUTe MO (aKCy MIM DIEKTPOHHOH MOYTe WM JHOOBM
JPYTUM criocobOoM, HO TaK, 4TOObI OHa OblIa TOYHO IOHATA.

eEciM CyIIECTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHMH, CHIpocuTe, He Oyner i Mpore
HEePENUCHIBATHCS.

eHe 3a6miBaiiTe 0 cpezie, KOTOpas Bac OKpykaeT. B OONbUIMX HIM MHOTOJIIOMHBIX MOMCIICHHAX
TPYAHO OGIIATHCS C JIFOBMH, KOTODbIE IUIOXO CHBIMAT. SIPKOE CONHIE WIM TEHb TOXE MOTYT OBITh
OaprepaMu.

o OueHb YacTO TIIYXHE JIFOJM UCTIONB3YIOT A3bIK JKecToB. Ecim BbI 001maeTech 4epe3 MepeBOAYNKa, HE
3a0yIbTe, UTO 0OpaINaThCst HaJl0 HEMOCPEACTBEHHO K COOECEIHUKY, @ He K IIePEBOUUKY.

e He Bce IO, KOTOPBIE IJIOXO CIBINIAT, MOTYT YUTaTh IO rybam. Bam sydmne Bcero cnpocuts 00
5TOM MpH mNepBoil Berpede. Eciu Bamr coOecelHMK OONAmaeT 3THM HABBIKOM, HYXHO coOIOnaTh
HECKOJILKO Ba)KHBIX MpaBul. [IOMHUTE, YTO TOJNBKO TPH M3 JIECATH CJIOB XOPOLIO IIPOYUTHIBAIOTCS.

e Hy>XHO CMOTpETSH B JIUIIO COOECEIHHUKY M TOBOPHTD SICHO ¥ MEJUIEHHO, HCIIOJIB30BaTh NPOCTHIE (paskl
1 U30eraTh HECYIIECTBEHHBIX CIIOB.

e Hy>XHO WMCIO/Ib30BaTh BHIPDAKCHUE JIUIA, MKECTHI, TENOABIKEHHs, €CIIM XOTHUTE MOAYCPKHYTH HIH
MPOSICHUTE CMBICT CKa3aHHOTO.

IIpasuna >muxema npu obuwieHUU ¢ UHGANUOAMU, UMEIOWLUMU 3A0EPIHCKY 6 pA3GUMUU U
npooiembl 00uieHUA, YMCHBEHHbIE HAPYUIEHUA:

e Vcrions3yite JOCTYIHBIM S35IK, BEIPAXAWTECH TOYHO U 110 CYTH JIENa.

e M30€eraiiTe CI0BECHBIX IITAMIIOB W O0Pa3HBIX BHIPAKCHUH, €CJIM TOJILKO BBl HE YBEPEHBI B TOM, YTO
Ball cobeceJHUK C HUMU 3HAKOM.

e He rosopute cBbicoka. He qymaiite, 4To Bac HE MOWMYT.

e ndopmupys 00 ycinyrax, KOTOpBIE MOXKET IOJIYyYUTh KIMEHT, PACCKa3bIBAMTE BCE «IIO IIaram.
JaiiTe BammeMy cobeceHUKY BO3ZMOMXKHOCTb OCMBICIMTE KaXKIBIA LIar MOC/IC TOrO, Kak BbI
UH(pOpMIpOBaNU €ro.



o Vcxonmre U3 TOr0, 4TO B3POCIIBIH YeTOBEK ¢ 38/IEPXKKOH B Pa3BUTHH UMEET OIIPEENEHHBI OLBIT,
KaK 1 JII000# IpyToii B3pOCIIBIil YeoBeK.

* Ecin Heo6X0/1Mo, HCTOMB3yiiTe HILTIOCTPALAY WK dororpadun. ByneTe roToBB! MOBTOPHTSH
HECKOJIbKO pa3. He cnaatiteck, eciu Bac ¢ nepBoro pasa He MOHSIH.

* ObpamaiiTecs ¢ 4enoBexoM ¢ npobiemamu Pa3sBUTHS TOYHO TAK XK€, KaK BbI ObI 06parnamuck ¢
moObM ipyrum. B Gecene obeysxnaiite Te xe TEMBI, KaKHe BBl 00CYKIaeTe ¢ PYTUMH JIFOIbMH.
HampyuMmep, niiane! Ha BEIXOIHEIE, OTIIYCK, MOrO/1y, MOCJICIHUE COOBITHS.

* O6pamaiiTech HEMOCPEACTBEHHO K COGECEAHUKY, A HE K €r0 COIPOBOXKAAIOLIEMY.

o [TomMHuTE, YTO MOMH € 3a€PXKKOI B Pa3BHTHH JEECTIOCOOHDI H MOTYT ITOJUTKCHIBATE IOKYMEHTEI,
KOHTPaKTbI, TOJIOCOBATH, AaBaTh COIJIaCHe Ha MEAUIIMHCKYIO IOMOIIb | T.]I.

Ilpasuna smuxema npu o6wenuu ¢ uneanudamu, UMEIOUWIUMU HCUXUYECKUE HAPYWEHUA:

Ilcuxudeckue HapyIeHAs — HE TO K€ CaMoe, YTo npo6JIeMBI ¢ 3aiepXkKoil B pa3BuTud. Jlomu ¢
MCHXMHYECKMMHU TIPOO/IEMAaMHi MOTYT HCIIBITEIBAT SMOLMOHATBHEIE PACCTPORCTBA HITH 3aMEIaTeNIbCTRO,
OCJIOXHSIONIME UX JKU3HB. Y HHX CBOM OCOOBIM ¥ M3MEHYHBBIHA B3IV HA MHP.

eHe mamo mymars, 4T0 MOOM C NCHXHYECKUMH HApyNICHUAMH O00S3aTeNbHO HYXIAIOTCA B
AOTIOTHUTETLHO! TOMOLIHM U CHIEIHATEHOM O0paIleHUH.

* O6palaiitech ¢ MOABMH ¢ NCHXMYECKMMH HAPYLICHUSMH Kak ¢ JHaHOCTSMH. He HYXKHO JIenaTh
HPEHACBPCMCHHBIX BBIBOJIOB HA OCHOBAHHHU OINBITA OOINEHHS C APYIMMHM JIIOJBMH C TAKOH jKe bopmoit
WHBAINATHOCTH.

e He cieqyer nymars, 4To MoOH ¢ IICHXAYECKUME HAPYIICHASME GoJee JPYTHX CKJIOHHBI K HACHJIMIO.
910 Mud. Ecru BBI Ipyxento6HBL, OHM GyJTyT 4yBCTBOBATH Ce6s CIIOKOKHO.

® HeBepHo, 4T0 MoK ¢ NCHXUYECKAMH HAPYIICHUSIMA HMEEOT MpobIeMBI B TOHUMAHUH HIIH HHXKE 110
YPOBHIO HHTEIUIEKTA, YeM OOJNLIIMHCTBO JIFO/IEH.

e Ecin wenosek, umeromuii neuxuyeckue HapyueHus, PaCCTPOCH, CIIPOCHUTE €ro CIOKONHO, YTO BbI
MOJKETE C/IeNaTh, YTOOI IIOMOYL EMY.

* He roBopuTe pesko ¢ 4eq0BEKOM, HMEIOIUM MICHXHUECKHE HapyIICHHUs, JaXKe €CJIU Y BaC €CTh IS
3TOr0 OCHOBaAHHA.

IIpasuna smuxema npu ob6wenuu c unsanudom, UCbIMbIEAIOWIUM 3AMPYOHEHUA & peyuu:

*He wurHOpupyiiTe mOfel, KOTOPHIM TPYAHO TOBOPHTD, NOTOMY YTO IOHSATh MX — B BallUX
UHTEpecax.

* He nepeGuBaiite u He nonpassiiTe 4enoBeKa, KOTOPBIH MCIIBITHIBAET TPYAHOCTH B peun. Hauunaiite
TOBOPHUTH TOJIBKO TOT/a, KOT/Ia YOEAUTECH, YTO OH YKe 3aKOHYMII CBOIO MBICITh.

eHe mprraiitech yckoputs pasroop. BymbTe roToBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTPYNHCHHOH pe4bio 3aiiMeT y Bac Goiblle BpeMeHH. Ecam BbI CIIEIIUTE, JIy4lle, H3BHHUBIINCS,
JOTOBOPHUTHCS 00 OOIIEHHHU B IPYroe BpeMsl.

e CMotpuTe B NIUI0 cOGECeHUKY, MONEPIKHBANTE BU3yalbHBIH KOHTaKT. OTHaliTe 310l Gecene Bee
Ballle BHUMaHME.

* He nymaiite, 4To 3aTpyIHEHMS B PeUH — [OKA3aTelh HU3KOTO YPOBHS MHTEIIJIEKTA YEI0BEKa.

* CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB MJIM KHUBKA.

* He nputBopsiitech, eci Bbl He TIOHSITH, 9TO BaM ckasamy. He cTecHsHTECE nepecpocuTb. Eciin Bam
CHOBA HE yNIATIOCk IOHATH, IIONPOCHTE IPOM3HECTH CIOBO B OONEe MEIIEHHOM TEMILE, BO3MOJKHO, 110
OykBaM.

* He 3a0miBaiiTe, 4T0 4enoBeky ¢ HapyLIeHHOIH PCIbIO TOJKE HYKHO BbICKa3zaThes. He mepebusaiite ero
u He nojasiiite. He Toponure rosopsimero.

eEciu y Bac BO3HHKalOT TpoGnEeMbl B 0GmICHWH, CIIDOCHTE, HE XOYET JIM Bam cobecenuHnk
UCTIOJIBL30BATh IPYToM CII0CO0 — HalMCcaTh, HATICYATATE.

B macrosmeit wmHCTpyKIME puBe/ieHsl Haubonee OOINME MOJOXKEHHS HTHKETa Ipu OOIIEHUH C
UHBAIM/IAMH, HMEIOMMH Pa3/IMYHbIE COLMAIBHBIE OrPaHMYeHUs. Ha OCHOBAHHUH OMBITA K cnenupuKu
paboTHI yupexieHui HacTosAImas HMHCTPYKIIHS MOXKET OBITH JONOHEHA.



